
Steps to Print Your Insurance Card 
 

INSURANCE CARDS WILL NOT BE MAILED OUT AUTOMATICALLY! 
Please contact Aetna Customer Service, 1-800-213-0579, to request a physical card 

 

 
1. Visit https://www.aetnastudenthealth.com/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

2. In the purple box on the top right, “Get started by searching for your College or University, enter 
“GWU” 
 

 
 
 

https://www.aetnastudenthealth.com/


3. The website will now bring you to the official GW Aetna Insurance page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Scroll down to the “Already a member?” section, and select “Print Your ID Card” on the right. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



5. Enter your GWID WITH the “G,” followed by your Date of Birth. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. Select “View Card,” and your Aetna Insurance Card will appear at the bottom of the 
page, then select “Print Card.” 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Questions, please contact: 

 

Camri Henderson, Insurance Coordinator 
ship@gwu.edu 

202-994-6827, option #3 
 

Or  
 

Aetna Student Health Insurance 
1-800-213-0579 
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